YTBepKIeHo NPUKa3oM

I'BY «OCPIH « JlecHasi ckazka»
(ropoa JI3ep:kuHCK)»

Ne 467 ot «04» nexadps 2024 r.

MNOJIOKEHHUE
00 OO01IeCTBEHHOM COBeTE 0 He3aBMCUMOI OLleHKe Ka4eCcTBAa YCJIyr
I'BY «OCPIH «Jlechasi ckazka» (ropoa d3ep:xxuHck)»

1. O01mme moJ10KeHUs

1.1. Hacrosiee mNOJIOXKEHUE ONPENEIAET OCHOBHBIE 3aJauu, I[IpaBa, IOPAJOK
dopmupoBanus U nesTenbHOCTH OOIIECTBEHHOTO COBETa MO HE3aBUCHUMOM OIICHKE KadecTBa
yeayr  TocymapcTtBeHHoro — OrojpketHoro — yupexkaeHuss — «OOjacTHOM — caHATOPHO-
peaOUINTAIIMOHHBIA IIEHTP JJIsl HeCOoBepIIeHHONETHUX «JlecHas ckaszkay (ropoxa J[3ep:KUHCK)»
(manee — OOIIECTBEHHBIN COBET YUPEKICHUS).

1.2. OOuiecTBEeHHBIN COBET YUPEKACHUS SBISIETCS IOCTOSHHO JAEHCTBYIOLIMM OPIaHOM
npu ['ocymapcTBeHHOM OrOKETHOM yupekaeHnn «OO0JIacTHON CaHATOPHO-PEeaOMINTAMOHHBIN
LEHTp JJIs1 HECOBEPILICHHOIETHUX «JlecHas ckazkay (ropoa [3epKuHCK)» (J1anee — yupexaeHue).

1.3. OcHoBHBIMH TENIsAMH AedTenbHOCTH (OOIIECTBEHHOTO COBETa  YUPEKICHHUS
ABIISIOTCS:

- TpOBEIEHHE HE3aBHUCHUMON OIEHKM KadecTBa, IMPEAOCTABISIEMBIX YUPEKICHUEM
COLIMANIBHBIX YCIYT;

- TIOBBIIICHHE OTKPBITOCTH U JOCTYMMHOCTH MH(MOPMAILIUU O IEATEIBHOCTH YUPEKICHUS U
MIPEIOCTABIIIEMBIX COLIMATIBHBIX YCIYyrax;

- MIOBBIIICHUE Ka4eCcTBA PA0OTHl YUPEKICHHS U MPEIOCTABIAEMbIX YCIIVT.

1.4. OOmecTBEeHHBIN COBET YUYPEXKICHHUS B CBOEH JESITEIIBHOCTH PYKOBOJCTBYETCS
Koncrurynueinn Poccuniickoit ®enepanuy, HOPMATHMBHBIMM IIPaBOBBIMU akTamu Pocculickon
Oenepannn 1 Hikeropoackod o6mactu, MpUKa3aMH MHUHHUCTEPCTBA COLMAIBHOW TMOTUTHKU
Huxeropoackoit obnactu, a Takxe HacTosiuM [lonoxxennem.

2. OcHoOBHBIE 3aJa4m U (l)yHKIII/[I/[ OﬁllleCTBeHHOFO COBE€TA YUPCKICHUS

2.1.  OcuoBHBIME 3a1auaMu OOIIECTBEHHOTO COBETA YUPEKICHUS SIBIISTIOTCS:

- MOATOTOBKA MaTEepUalOB IO BOMPOCAM IPOBEIEHUS HE3aBHUCHUMOM OIIEHKH KadyecTBa,
IIPEIOCTABIIIEMBIX YUPEKIEHUEM COLUANIBHBIX YCIIYT;

- BBIABJCHHE, OO0OOIIEHHWE U aHauu3 OOLIECTBEHHOIO MHEHHS O KauecTBe
IIPEIOCTABIIIEMBIX YUPEKIEHUEM COLUANIBHBIX YCIIYT;

- TIOJrOTOBKA MPEIJIOKEHNUH 1O TMOBBIIIEHUI0 Ka4eCTBA MPEJOCTABICHUS YUPEXKICHUEM
COLIMAJIBHBIX YCIYT;

- ydyactThe B pa3pabOTKe IUJIAaHOB MEpONPUATUH MO YIYYIIEHUIO KaydecTsa,
MPEIOCTABIISIEMBIX YUPEKIEHUEM COLIUAIBHBIX YCIIYT.

2.2.  OcHoBHbIMU GyHKIHIMU OOIIECTBEHHOTO COBETA YUPEIKACHUS SBISTFOTCS:



- U3yYEHHUE PEUTHHTA yUPEXKICHUS Ha caiite WWW.bUS.gov.ru;

- U3ydYeHHUE IOKa3aTesel, XapakTepu3ylmuX padoTy YUpeKIeHHUs, B COOTBETCTBUH C
MIEpEYHEM IMOKa3aTeJer Uil MPOBEACHUS HE3aBUCUMOW OLICHKH KadeCTBa IPEIOCTABIIIEMbIX
YUPEKICHUSIMU COLUATILHOTO O0CTY>KUBAHUS YCIIYT;

- OpraHu3aIys 1 IPoBeICHUE OMPOCOB (AHKETUPOBAHMS) TTOJIyHaTeNIel COLIMAIbHBIX YCIIYT
(3aKOHHBIX MPEJCTABUTEIICH U MHBIX TPaXKIaH);

- U3y4YeHUE CTATUCTHYECKHUX MATEPHUAJIOB, MATEPUAJIOB CPEJCTB MAacCOBOM MH(pOPMAIIHH,
0OIIIECTBEHHOT0O MHEHHsI O Ka4eCTBE PaOOTHI YUPESKICHUS U MPEIOCTABISICMBIX YUPEIKICHUEM
COLMATIBHBIX YCIIYT;

- CUCTEMAaTH3aIUsl BBISIBIICHHBIX B JCSITEILHOCTH YUPESIKICHUS POOIIEM;

- COIIOCTaBJIICHUE HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUN MCCIEAYEMBIX IapaMeTpPOB
NESTEIIbHOCTH YUPEKJCHUS C BBISBICHHBIMH TIPOOJIEMaMU M OXHUIAHUSIMH TOJydaTelei
COLMAIIBHBIX YCIIYT;

- OCYIIIECTBIICHHE pacyéTa HHTETPAIbHOM OIIEHKH KadyecTBa pabOThl YUPEIKICHNUS,

- pa3paboTKa MPEeASIOKEHUN MO TOBBIIICHUIO KauyecTBa MPEAOCTABICHUS YUPEKICHUEM
COLIMAJIBHBIX YCIYT.

- odopmieHue pe3yabTaTOB NPOBEACHHS HE3aBUCHMOM OILIGHKH KayecTBa pPaOOThHI
YUPEXKACHUS U MPEIOCTABIISIEMBIX YUPEKIECHUEM COLIMAIBHBIX YCIIVT;

- MpejAcTaBlieHUE WHPOPMAIMM H PE3YJIbTATOB NPOBEACHHS HE3aBUCUMOW OICHKHU
KauecTBa pabOThl YUYPEXKICHUS U TPEAOCTABIAEMBIX YUPEKIECHUEM COIMAIBHBIX YCIyr B
OOImIecTBEHHBIN COBET 110 HE3aBUCHMOW OIIEHKE KayecTBa YCIyT, MPEJOCTaBISIEMBIX
YUPEXKIEHUSMU COI[HAIIBHOTO OOCITY>KMBaHUSA, CO3JAaHHBIA MPU MHUHUCTEPCTBE COLUATBHOU
noyMTHKU Hukeropoickoii 001actu.

3. IIpaBa OO01mecTBEHHOr0 COBETA YUpe:KIAeHHUs

3.1.  OOIecTBeHHBIH COBET YUPEKICHUS HUMEET MPaBO:

- 3ampaliuBaTh U MOJy4YaThb B YCTAHOBJICHHOM IHOPSAKE OT AMPEKTOpa YUpPEKIACHUS
uH(pOpMallMIO, JOKYMEHTBI, MaTepuajbl IO BOMNpPOCAaM IPOBEACHUS HE3aBUCHUMON OIICHKU
KayecTBa padOThl YUPEXKICHUS U MPEJOCTABIAEMBIX YUPEKACHUEM COLIMATBHBIX YCIYT;

- TOpPOBOJUTH ONpOC (AHKETUPOBAHME) KIUEHTOB YUPEXKACHUS, MX 3aKOHHBIX
OpeJCTaBUTENIe M WHBIX TpaXJaH O KadecTBE pabOThl YUYPEXKAEHUS M MPEeJOCTaBIIIEMBIX
YUPEXKJIEHUEM COLMAIBHBIX YCIYT B COOTBETCTBUU C YTBEPKIEHHBIM IOPSIKOM IPOBENEHUS
HE3aBUCHMOI OIIEHKH KauecTBa pabOThl yUPEXAEHUH COIMAILHOIO 00CTyKUBAHMS;

- co3/aBaTh Ui OpraHU3aIi paboThl U PAaCCMOTPEHMS BOIIPOCOB, OTHECEHHBIX K CBOEH
KOMIIETEHIIMH, padoune IpyIIIbI.

4. Tlopsinok popmupoBanusi O01IeCTBEHHOI0 COBETA YUpeKIACHHUS

4.1.  OOmecTBEHHBI COBET y4upekaeHHs (OpMHUPYETCs Ha OCHOBE T0OpPOBOIBHOTO
y4acTHs TPaXKJaH B €ro JIeATeIbHOCTH.

4.2. KomuuectBeHHBIH cocTaB OOIIECTBEHHOI'O COBETa YUPEXKIEHUS COCTaBISIET HE
MEHee 5 YeJIOBEK.

4.3. TlepconanpHblii cocTaB OOIIECTBEHHOTO COBETa YUpEKACHUs (popMupyercs u3
yHclia MpeAcTaBUTENe 00IIECTBEHHBIX OpraHU3alHi, MPOPecCHOHANBHBIX COOOIECTB, CPEICTB
MaccoBOW HHPOPMAIIHH, IPYTUX 3aHHTEPECOBAHHBIX OpPTaHU3AIHA.



CoctaB OOLIECTBEHHOTO COBETA YUPEXKICHHSI YTBEPKIACTCA IPUKA3Z0M YUPEXKICHHS.

[Ipu ¢dopmupoBannn mnepcoHadbHOro cocraBa OOLIECTBEHHOIO COBETA YUPEKIACHUS
JOJDKHO OBITH  00€CIeueHO OTCYTCTBHE KOH(GUIMKTa HMHTEPECOB B OTHOIICHUHM WICHOB
OO0111eCTBEHHOT'0 COBETA YUPEKACHHUS.

4.4. Ynensl OOLIECTBEHHOI'O COBETA YUPEKACHUS UCIOJHAIOT CBOIO JIEATEIBHOCTh Ha
0O0I11eCTBEHHBIX Hayalax.

45. UYnern OOILECTBEHHOTO COBETa YUYPEXKIEHUS MOXKET BBIATH M3 COCTaBa
OO0111eCTBEHHOTIO COBETAa YUPEKICHHUS HA OCHOBAaHUH ITMCbMEHHOTO 3asIBJICHMUSL.

4.6. CoctaB OOILIECTBEHHOI0 COBETA YUPEXKACHHS [TOJUIEAKHUT POTALIUU HE PEXKE OJTHOTO
pasa B TpHW T0/ila Ha OCHOBAHUU OLIEHKU PabOThl wieHOB OOIIECTBEHHOTO COBETA YUPEKICHHS.
[Topsimox ouenku paboTbl wieHOB OOIIECTBEHHOI'O COBETA YUPEKACHUS U TOPSIOK POTAlUU
coctaBa onpeaensercst OOLIECTBEHHBIM COBETOM yUPEXKICHUS.

5. Tlopsizok pa6oTbl O0IIECTBEHHOI0 COBETA YUPeKAeHUs

5.1. Ha nepBom 3acenanun OOIIECTBEHHOIO COBETA YUPEXKAECHUS U3 €ro CocTaBa
u3bupaercs npejcenatesib OOIECTBEHHOTO COBETa YUPEXKICHHsI M 3aMECTUTENb MpeacenaTens
OO0111€CTBEHHOTO COBETA YUPEKIACHHUS.

5.2. Tlpencenarens OOIIECTBEHHOTO COBETA YUPEIKICHUS:

- YTBEpX/JaeT IulaH paloTbl, TOBECTKY 3aceJaHMsi M CIHCOK JIHI, MPHUIVIAIIEHHBIX Ha
3aceganue OOLIECTBEHHOIO COBETA YUPEXKICHUS;

- opranuzyet paboty OOIIECTBEHHOTO COBETA YUPEXKIECHUS U IIpeCcelaTeIbCTBYET Ha ero
3ace/laHusX;

- IOJNMCHIBAET NPOTOKOJBl 3acelaHUil W HHble JOKYMEHTHL. Mcxonsmue u3
OO111eCTBEHHOTO COBETA YUPEKICHMUS,;

- B3aUMOJICIICTBYET C YUPEXXJICHUEM I10 BOIIpOcaM peaiu3anuu peuieHniit OOIecTBEHHOTo
COBETa YUPESKICHHS,

- OCYILECTBJIIET MHBIE MOJHOMOYHS IO OPTaHM3aluU JesTeNbHOCTH OOIIEeCTBEHHOTO
COBETA YUPEKICHHS.

5.3.  3amecturens OOIMIECTBEHHOTO COBETA YUPEKIACHUS:

- Tpe/ceIaTeNIbCTBYeT Ha 3acenaHusX OOIIEeCTBEHHOTO COBETa YUPEXICHHs B cllydyae
oTCyTCTBUS npenaceaarens OOIECTBEHHOro COBETa YUpexKJICHHS;

- y4acTBYET B opraHu3anuu padoTsl OOIIECTBEHHOIO COBETa YUPEKACHUS;

- OCYUIECTBJIATH MHbIE MOJHOMOYMS B paMKax JAeATenbHOCTH OOIIECTBEHHOTO COBETa
YUPEKACHUSI.

5.4. Unenst OOIIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT IIPaBO:

- BHOCUTH TMPEIUIOKEHUSI MO0 (POPMUPOBAHUIO TMOBECTKH 3acenaHuii OOIIECTBEHHOTO
COBETa YUPESKICHHS,

- BHOCUTB TPEAJIOKEHHS B TUIaH paboThl OOLIECTBEHHOTO COBETA YUPEIKICHHUS,

- y4acTBOBaThb B IIOJTOTOBKE MaTepHalioB K 3acefaHusM OOIIECTBEHHOIO COBETa
YUPEKACHUS;

- BBICKa3bIBaTh 0CO0O€ MHEHHE 110 BONPOCAM, PACCMAaTPUBAEMBIM Ha 3aceIaHUsAX
OO01IeCTBEHHOTO COBETA YUPEKICHHS,

- OCYHIECTBJISTh MHBIE TIOJTHOMOYHS B paMKax AestenbHocTH OOIIeCTBEHHOTO COBETa
YUPEKIACHUSI.



55. na obecneuenus aestenbHOocTH — OOIIECTBEHHOTO  COBETA  YUPEXKICHHS
Ha3HayvaeTcs cekperapb OOIIECTBEHHOTO COBETa YUYPEXKACHUS U3 UHUCIA CIEIHAINCTOB
YUPEKACHUS.

Cekperaps OOIIECTBEHHOT'O COBETA YUpEXACHUS He sABisgercs wieHoM OOIiecTBEeHHOro
COBETA YUPEKJICHHS.

5.6.  Cekperaps OOIIECTBEHHOTO COBETA YUPEIKICHHUS:

- yBegomisieT wieHOB OOIIECTBEHHOIO COBETa YYPEXKICHHS O JaTe M BPEMEHH
HPECTOSILEr0 3aceJaHMs;

- TOTOBMT IPOEKTHI pelieHniH OOIECTBEHHOr0 COBETa YUPEkKACHUSA U UHBIX JJOKYMEHTOB,
ucxoaaumx 3 OOIIECTBEHHOTO COBETA YUPEKACHUS;

- B3aMMOJICHCTBYET CO CTPYKTYpPHBIMH IOAPA3ACICHUAMU YUYPEKICHHUS IO BOIPOCAM
OpPraHU3alMOHHO-TEXHUYECKOT0 ¥ WH(POPMAIMOHHOTO  COMPOBOXKICHHUS  JEATEIbHOCTU
OO0111€CTBEHHOT'0 COBETA YUPEKACHHUS.

5.7.  OOILECTBEHHbI COBET YYPEXJEHHUS OCYLIECTBIAET CBOIO JEATEIBHOCTh B
COOTBETCTBUM C IUIAHOM CBOEH pabOThl Ha OUEpeIHON KaJeHJapHbIN TOI.

5.8. 3acemanusa OOLIECTBEHHOIO COBETa YYPEXKIEHHUS MPOBOIATCS IO Mepe
HE00X0IMMOCTH, HO He pexxe 1 pa3a B KBapTail.

5.9.  UYnenst OOLIECTBEHHOTO COBETa YUYPEKACHUS JHYHO YYaCTBYIOT B 3aCEIaHMSIX
OO0111eCTBEHHOT0 COBETA YUPEKIACHHUS.

5.10. 3acemanme OOIIECTBEHHOTO COBETA YUPEKICHUS CUATACTCS MPABOMOYHBIM, €CITU
B HEM y4acCTBYET HE MEHEE TOJIOBUHBI WieHOB OOIIECTBEHHOTO COBETa YUPEKICHHUS.

5.11. Pemenns OOGIIECTBEHHOr0 COBETa YUPEXKJIEHHs IO BOIPOCAM, PACCMaTPUBAEMbIM
Ha €ro 3ace/laHusX, IPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAaHHEM IPOCTHIM OOJIBIIMHCTBOM I'OJIOCOB.

5.12. Ilpu paBeHCTBE ro0j0COB WieHOB OOILIECTBEHHOIO COBETAa YUPEKICHUS I0JI0C
npezncenarenss OOLIECTBEHHOIO COBeTa YUYpeXJeHHUs (ero 3aMecTuTells B Cllyyae OTCYTCTBUS
npezcenaTess) ABIseTCs PEeLIatoM.

5.13. Pemenus, mpunsThie Ha 3aceanusx OOIMIECTBEHHOTO COBETA YUPESKICHUS UMEIOT
pPEKOMEHAATEeNbHBIN XapakTep, 0QOpMISIFOTCS TPOTOKOJIaMu 3acenanusi OOIeCTBEHHOTO COBETA
YUPEKACHUS, KOMMH KOTOPBIX TIPEACTABIAIOTCA B YUpEXKICHHE B TeUeHHWe 7 IHEW cO JHA
3acenanusi OOIIECTBEHHOTO COBETA YUPEKICHUS.

5.14. Ynens! OOILIECTBEHHOIO COBETAa YUPEKICHHS, HE COIJIACHBIE C MPHUHATBIMU Ha
3aCEaHUAX pEIIEHUSIMM, MOTYT MHCbMEHHO U3JOXHTh CBOE 0c000€ MHEHHE, KOTOpoe
nproOIIaeTcs K MPOTOKOIY 3ace/laHusl.

5.15. OpraHu3zailoHHO-TEXHHUYECKOe obecreyeHne JesaTeabHocTH  OOLecTBEHHOro
COBETa YUPEKICHHUS OCYIICCTBISICTCS YIPEIKICHUEM.




